
End of roaming charges for all
travellers in the European Union:

How will it work?

The EU puts an end to roaming charges for all travellers as of 15 June 2017. Dismantling 
additional charges for travellers, who call, send messages or surf the internet on their mobile 
devices while being abroad, has been one of the biggest success stories in Europe. 

Member States, the European Commission is setting some safeguards in order to make roaming 
at domestic prices  

 As those deals 
To protect 

cap. This is the maximum price operators can charge each other for the data their consumers use abroad. 

The Commission proposed 0.85 cent/MB.

      is aimed at all people who travel in the EU for work or leisure from their «home». 
«Home» means their , or  

 Travellers can 
then call, text and surf on their mobile devices when abroad in the EU for no extra charge on top of the 

     The operator can question 
the residence / stable links of customers who spend more time abroad than at home, and who make most 



For pre- paid metered contracts: 

the amount of credit remaining for that month, 

the wholesale roaming data price cap. You can 

have twice the volume of data equivalent to the 

wholesale roaming data price cap.

Example: With his €70 per month contract, 
Tim living in the Netherlands gets unlimited 
calls, texts and data for his smartphone. While 
travelling abroad, he will have unlimited calls and 
text. For data, he will get twice the equivalent of 
€70 worth at the wholesale roaming data price 
cap. Based on the Commission’s proposal of 0.85 
cent/MB, this would mean more than 16 GB.

Example: Zoran has a €20 pay and go (pre-paid) 
card for data, calls and texts, and pays 0.5 cent/
MB for data. By the time he goes on holiday, 
Zoran has €13 credit remaining on his card. 
While being abroad, Zoran can enjoy a volume 
of data equivalent to the value of his credit. This 
means he gets the equivalent of €13 worth at 
the wholesale roaming data price cap. Based on 
the Commission’s proposal of 0.85 cent/MB, this 
would mean more than 1.5 GB.

   Operators 
 

   Operators  to check to what 
extent customers are using mobile and data services abroad compared to their consumption at home. 

   While avoiding excessive checks on consumers, 
:  

When checking whether consumers spend more time and consume more services abroad than at 
home, operators will need to look at a period of .
 

more mobile services while travelling in the EU than at home, the operator  has to send a 
 to the customer.

 
The customer would then have additional  to inform the operator about his or her travel 

 
 (no more than the wholesale 


